
Register for the SAA’s new and improved Customer Portal which gives you the ability to 
schedule payments, go paperless, sign up for Auto Pay, view account history and more! 

 

Steps for creating a Customer Portal: 

Go to the following web site: https://saa.authoritypay.com 

Click Register 

 

 

Fill in the required information including your SAA account number and CID number which can 
be found on your bill. You will also need a valid email address.   

Click Create Account 

 

 

 

 

 

 

 

 

 

You will receive an email from Authority Pay with a link to verify your account.  

 

 

https://saa.authoritypay.com/


Once you verify your account you will be taken to the login page.  

 

 

 

 

 

 

 

 

 

Upon logging in, you will be directed to your account Dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From here, you can pay your open invoices, enroll in AutoPay, sign up to receive  
E-bills (Paperless), and enroll in Pay by Text. 


